
Spire Global Service Package

Thank you for your purchase.  The Spire Global Service Package offers protection for your videoconferencing equipment
investment.

Included in each plan is:
• Unlimited Phone Support
• Technical Support Center available 12 hours a day, 5 days a week (5AM to 5PM Pacific Time, M-F)
• Parts Replacement Service (Next-Day Advance Exchange Service)
• All Software Upgrades

If a support issue arises, please contact the Spire Global Help Desk at 888-815-5595 and have your serial number
available.

Please make sure to fill in the information below for your reference.

Serial Number(s):

Product Name(s):

Valid Until (1 or 3 years after purchase date based on Service Package purchased):

1-Year Service Package 3-Year Service Package
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Spire Global Resellers can submit opportunities for application to the CREATE Program.  Approved applications receive an additional 5% discount, plus 2% through distribution.
Spire Global Inc.
CREATE Program Application
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